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This is the privacy and cookie statement for Yellenge. Yellenge is a software solution for organising and managing Events, making them interactive and evaluating them. Yellenge is therefore a comprehensive event management system. Consult www.yellenge.nl for more information.
[Naam klant] makes use of Yellenge for the Event in which you wish to participate. Therefore, before, during and after the end of the Event you can use an app for the Event (the “App”), and possibly (depending on the Event) the associated website (the “Eventsite”).
When you use the Eventsite and the App, privacy-sensitive data (also referred to as “personal data”) of yours are processed. [Naam klant] is responsible for the processing of those personal data. This privacy and cookie statement explains which personal data are collected and used, for what purpose, and how your personal data are treated. [Naam klant] advises you to read this privacy and cookie statement carefully. 
General principles
[Naam klant] attaches great importance to the careful handling of personal data. Therefore [Naam klant] applies a number of core values: 
· Provision of information. [Naam klant] aims to inform you as thoroughly as possible about how and why [Naam klant] processes personal data. [Naam klant] does so via this privacy and cookie statement. 
· Restriction of the collection of personal data. [Naam klant] carefully ensures that the collection of personal data remains restricted to what is necessary for your use of the Eventsite and/or the App and your possible participation in the Event. 
· Protection of personal data. [Naam klant] takes appropriate measures to protect your personal data and requires parties that process personal data on its instruction to do the same.
· Consent for processing of personal data. [Naam klant] asks for your express consent for processing your personal data in those cases in which your consent is required.
· Rights of data subjects. [Naam klant] respects your rights with regard to the personal data processed, such as your right to access, correct or remove the personal data.
In this privacy and cookie statement you can read how [Naam klant] puts these core values into practice and respects and protects your right to privacy.
Processing of your personal data 
When you use the Eventsite and/or the App, you leave behind certain data, which may include personal data. [Naam klant] only stores and uses the personal data that are stated directly by you via the Eventsite and/or the App, or which you provide in another way (e.g. by email) to [Naam klant]. Which data of yours [Naam klant] will process exactly depends on the functionalities that you use via the Eventsite and/or the App. 
OPTIONAL: Use of the Eventsite
You can use the Eventsite to register as a participant for the Event. When registering, you will be asked to provide the following personal data:
· Name
· Email address
· Telephone number
· Position
· Organisation
· [To be completed by the client]
[Naam klant] needs these data to be able to check who has registered for the Event. [Naam klant] also needs these data (if this is required for the Event in which you wish to participate) in order to be able to send you an e-Ticket and/or an e-Invoice for the Event. 
Use of the App
If you use the App before, during or after the end of the Event, personal data of yours will be processed via the App. You can also enhance your own profile data via the App if desired (for instance, by uploading a profile photograph). Depending on the functionalities that you use via the App, the following personal data of yours may be processed:
· Name
· Email address
· Telephone number
· Position
· Organisation
· [To be completed by the client]
When the App is being installed, minimum access rights will be requested for your device. In addition, you can (optionally) provide access to the camera of your device, enabling you to take photographs via the App and to share them with others if you wish. You can change the access rights at any time via your device settings. 
Cookies
Cookies are placed when you use the Eventsite. Third parties engaged by us place cookies on your device as well. A cookie is a simple, small text file that is stored on your device if you visit the Eventsite. During a next visit, the information stored in it can be sent back to our servers or those of third parties concerned. No cookies are placed on your device when using the App.
You are free to disable cookies in your browser. Please note that doing so could mean that the Eventsite will no longer function optimally. The Eventsite uses:
· Functional cookies to ensure that certain components of the Eventsite work properly and your user session is stored during your visit to the Eventsite.

We have entered into agreements with third parties that place cookies about the use of the personal data collected. Nonetheless, [Naam klant] does not have full control over what these third parties do with the personal data obtained. See the privacy statement of the parties concerned for more information about how they treat your data (note: this can change regularly).

Confidentiality and transfer
[Naam klant] attaches great importance to privacy and naturally [Naam klant] treats the personal data provided by you confidentially. The data that you provide via the Eventsite and/or the App are stored in the Netherlands with a premium hosting provider. 
Naturally, [Naam klant] will not provide your personal data to third parties, unless that is legally required or is necessary for your use of the Eventsite and/or the App or your participation in the Event. If [Naam klant] suspects fraud or abuse of the Eventsite and/or the App, [Naam klant] can however hand over your personal data to the competent authorities. 
Security
Various security measures have been taken to protect your personal data. For instance, a secure internet connection is used. This means that the information you enter via the Eventsite and/or the App is protected from third parties. In addition, the systems used are regularly updated and their security is regularly tested. Security is an area of continual focus and attention for [Naam klant]. 
Retention periods
30 days after the end of the Event, your personal data will be automatically deleted from the systems by what is known as a “flush”. [Naam klant] also regularly performs a back-up, to ensure that your personal data can be restored in the event of a catastrophic fault. These back-ups are stored for a period of 14 days. Therefore, it is possible that your data will continue to be stored in a back-up for some time (for a period of at most 14 days) after the “flushing” of the system. 
Your rights
Under the privacy laws, you have a number of rights concerning your personal data. You have the right to access, change or remove your personal data. You can also ask for a data export to be provided of personal data of yours that [Naam klant] processes, or you can state, providing reasons, that you wish to restrict the personal data processing. In the interests of preventing abuse, [Naam klant] can ask you to identify yourself. 
When accessing your personal data you can also copy, save or disseminate those data, this is your own responsibility, however. You can contact us directly if you have a question about how [Naam klant] treats your personal data. See our contact details at the end of this privacy and cookie statement for this. 
Dutch Data Protection Authority
Naturally, [Naam klant] would also be happy to help you if you have any complaints about the processing of your personal data. Pursuant to privacy legislation, you also have the right to submit a complaint to the Dutch Data Protection Authority (the supervisory authority in the field of privacy). You may contact the Dutch Data Protection Authority for this purpose. 
Changes in this privacy and cookie statement
[Naam klant] can make changes to this privacy and cookie statement. Therefore check this privacy and cookie statement regularly to ensure that you are aware of these changes. 
Contact details 
You can contact us via the contact details below with questions and/or comments concerning our privacy and cookie policy.
Name: [To be completed by the client]
Position: [To be completed by the client]
Email address; [To be completed by the client]
Telephone number: [To be completed by the client]
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